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M.C. Escher, 1928, Tower of Babel







DEFINITIONS:
SPANISH – “Citizen of Spain” or the “Language” of Spain and much 
of Central and South America

LATIN AMERICAN – Citizens living in Latin America. There are 33 
Latin American Countries.

HISPANIC – U.S. Citizen or Resident “from Latin America or Spain 
whose native language is Spanish”. 

LATINO – U.S. Citizen or Resident “of Latin American descent”. 

LATINX (plural Latinxs) – Gender neutral term often used in lieu 
of Latino or Latina   

LATINE – used to describe all people/genders



OSHA Language Requirements

Is there an OSHA requirement that obligates employers to 
ensure that their employees can communicate with 
supervisors and co-workers in English at construction sites 
so that they can understand safety training and 
instructions and coordinate safely with co-workers?

…there are no OSHA construction standards that 
specifically require that such information be conveyed 
and understood in English ….



EEOC (Equal Employment Opportunity Commission)

The EEOC has stated that rules requiring employees to
speak only English in the workplace violate the law
unless the employer can show that they are justified
by business necessity.

https://www.eeoc.gov/laws/guidance/fact-sheet-immigrants-employment-rights-under-federal-anti-
discrimination-laws



OSHA Requirements on
training workers in a language they 

understand



Hazard Communication -
Paragraph 29 CFR 
1910.1200(h) requires 
employers to provide 
employees with information 
and training on hazardous 
chemicals in their work area. 
If the employees that are 
required to receive this 
information and training do 
not comprehend verbal 
English, the employer must 
inform and train these 
employees in a language 
which is comprehensible in 
order to satisfy the 
requirements of 29 CFR 
1910.1200(h).

M



Hazard Communication - Labels

Question: Must an employer provide materials, pursuant to the Hazard Communication 
Standard, in a language other than English? 

Thus, the employer may add information on the labels in a language other than English, but 
there is no requirement that they do so.
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Washington, D.C. 20210 

 

  

April 28, 2010 

MEMORANDUM FOR: 

REGIONAL ADMINISTRATORS 

FROM: 

DAVID MICHAELS, PhD, MPH 
Assistant Secretary 

SUBJECT: 

OSHA Training Standards Policy Statement 

The purposes of this memorandum are to reiterate OSHA's policy that employee training required by 
OSHA standards must be presented in a manner that employees can understand, and to provide 
enforcement guidance to the area and regional offices relative to the Agency's training standards. This 
position applies to all of the agency's agriculture, construction, general industry, and maritime training 
requirements. 

Employer's Training Obligation 

Many OSHA standards require that employees receive training so that work will be performed in a safe 
and healthful manner. Some of these standards require "training" or "instruction," others require 
"adequate" or "effective" training or instruction, and still others require training "in a manner" or "in 
language" that is understandable to employees. It is the Agency's position that, regardless of the precise 
regulatory language, the terms "train" and "instruct," as well as other synonyms, mean to present 
information in a manner that employees receiving it are capable of understanding. This follows from 
both the purpose of the standards -- providing employees with information that will allow work to be 
performed in a safe and healthful manner that complies with OSHA requirements -- and the basic 
definition that implies the information is presented in a manner the recipient is capable of 
understanding. 

OSHA has a long and consistent history of interpreting its standards and other requirements to require 
employers to present information in a manner that their employees can understand. See, e.g., CPL 2-
238(D)(1998) ("[i]f the employees receive job instructions in a language other than English, then training 





SPANISH POLISH



CHINESE ARABIC



KOREAN NEPALI



TAGALOG VIETNAMESE



“…an employer must 
instruct its employees 
using both a language 
and vocabulary that the 

employees can 
understand.”

https://www.osha.gov/dcsp/compliance_assistance/spanish_dictionaries.html

https://www.osha.gov/dcsp/compliance_assistance/spanish_dictionaries.html


“CPL 2-2.38(D)(1998)"[i]f 
the employees receive 

job instructions in a 
language other than 

English, then training 
and information to be 
conveyed under the 

[hazard communication 
standard] will also need 

to be conducted in a 
foreign language")”



TRAINING SOLUTIONS

• Find a bilingual safety training center
• Find an OSHA Authorized Bilingual Trainer 
• Develop a bilingual employee to conduct safety training
• Use a translator



Use an interpreter



Is training documentation enough?

CSHOs have been asked 
to:

“look beyond any basic 
paper documentation; 
i.e., an employer may 
have training records 
but employees many 
not have been able to 

understand the 
elements included in 

the training”



Workers should learn English – Agreed!
But in the meantime…

Provide Bilingual Supervision

Partner limited English worker with Bilingual Worker

Employers could provide English training to employees



Translate all relevant documents into the primary 
language of your employees



Resources

https://www.osha.gov/complianceassistance/spanish-dictionaries



Provide 
language 
classes on 
the basic 
language 

requirements 
for your 
business

https://www.osha.gov/dcsp/compliance_assistance/spanish_dictionaries.html

https://www.osha.gov/dcsp/compliance_assistance/spanish_dictionaries.html


Use both telling and showing methods of training

• Simplify your training methods, particularly those that
rely heavily on telling versus showing.

• Demonstrate what you want and then have the
employees perform the function as you observe their
performance.

• Re-demonstrate as often as needed until the employees
can perform the task successfully.

Chris Smith – Seven Barriers of Communication



Use visual methods of communication more than audio



Have the employee demonstrate their 
understanding

• Don't assume the employee understands; check for
understanding.

• Ask the employee to demonstrate that they know how to
do what you have asked them to do.

Pictures by: Bmssafety.com









SIGNOS y
SINTOMAS 

del COVID-19

NO SIEMPRE SE PRESENTAN 
TODOS LOS SINTOMAS.   EN 
ALGUNOS CASOS NO APARECE 
NINGUNO… SI USTED PRESENTA 
ALGUNOS DE ESTOS SINTOMAS, 
SE RECOMIENDA BUSQUE AYUDA 
MEDICA INMEDIATA.

Usted también puede ser un ASINTOMATICO, 
o sea NO presentar ningún síntoma 

pero si puede ser un foco de contagio 
para los demás.

PERDER SENTIDO DE OLO   



Síntomas graves – Señales de advertencia y emergencia
La mayor parte de la gente tendrá síntomas leves y debe recuperarse en casa. 

Otros síntomas podrían incluir: Dolores en el cuerpo y confusión o letargo (somnolencia).  En estos casos NO 
vaya a la sala de emergencia o al hospital. 

Busque atención médica de inmediato si tiene:

Escalofríos

Dificultad para 
respirar o falta de 

aliento.

Dolor persistente o 
presión en el pecho.

Cara o 
labios morados. Confusión



La vacuna





Objectives of this presentation
• How infectious diseases spread
• How microbes that cause infectious diseases enter body
• How to protect yourself
• Some common work-related infectious diseases

Diseases (and health effects) covered:
• Seasonal Influenza
• Tuberculosis
• Norovirus
• Hepatitis A, B, and C
• Monkeypox

38

• Tetanus
• Lyme
• West Nile Virus
• Rabies
• Polio 



Use simpler words with fewer syllables

• Be aware of the complexities of your words.
• Use more common words that convey your message in

simpler terms.
• Don't talk down; just use a less complex vocabulary.



Controles
Prevención:
• Evitar la exposición a fuentes de infección
• Lavado de manos
• Vacunas
• Aire fresco / movimiento de aire (ventilación)
• Equipos de protección personal y respiradores

Parafraseado de CDC:  http://www.cdc.gov/drugresistance/about.html & 
https://www.cdc.gov/vaccines/parents/vaccine-decision/index.html

40

http://www.cdc.gov/drugresistance/about.html
https://www.cdc.gov/vaccines/parents/vaccine-decision/index.html
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CDC: 
https://www.cdc.gov/vit
alsigns/norovirus/index.
html

https://www.cdc.gov/vitalsigns/norovirus/index.html


CDC, Tacoma-Pierce County Health Department https://www.tpchd.org/healthy-
people/diseases/hepatitis/hepatitis-a 42

https://www.tpchd.org/healthy-people/diseases/hepatitis/hepatitis-a


Never raise your voice or over-enunciate your words



Use Repetition

• Don’t expect people to learn anything after being told
once.



How to train on specific topics

Fall Protection

Walking Working Surfaces

SilicaElectrical Safety



OSHA’s Susan Harwood Grant Topics
https://www.osha.gov/dte/grant_materials/material_listing_topic.html

https://www.osha.gov/dte/grant_materials/material_listing_topic.html


Learn the basics of your employee's language 
and culture

• learn a few words and phrases in their language.

• Have them teach you how to say hello, goodbye, please,
thank you, and other important pleasantries you can use
in your interactions with them.



Cultural Differences
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