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Presentation Content 

(and disclaimer)  

 This is not a presentation on risk communication 

research 

 This is a presentation on our experiences and 

approaches in communicating risk and research 

findings from our environmental health (EH) 

research 

 Context for purposes of this talk include … 

 EH in southeast Louisiana and the Gulf south 

 Deepwater Horizon Accident 



Keys to Effective 

Communication in Practice 

 Take time to build relationships and build trust 

 Listen and hear, speak less 

 Be responsive to community and participant 

requests and needs 

 Be clear about one’s expertise 

 Understand and respect the expertise of your 

community partners 



Keys (cont.) 
 Clear, succinct, transparent messaging 

 What is this? 

 It is tailored and customized to each experience 

 Vet your material through your communities 

 Avoid scientific and philosophical debating 
(especially among researchers) 
 “We are not measuring everything so we may 

never know whether or not something is actually 
safe” 

 The distinction, if there is one, between 
communities and researchers should be 
discussed 

 Timeliness 



Keys (cont.) 

 Individuals are individuals 

 Each person wants to know … 

 Am I going to get sick? With what? When? 

 Is my child or are my children going to get 

sick? 

 Avoid communicating in “nebulous” 

probabilities without careful explanation 

 Flip the meeting 



Now a few examples 



Data Presentation 



Data Presentation 



Data Presentation 



Data Presentation 



Data Presentation 



Oil vs. Dispersants 

 Lack of knowledge 

 Old vs. New 

 Lack of control 

 Lack of equity (perhaps) 

 

 Exacerbated by anchoring, heurisism, 

social media, and selective reporting 
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