
Institute for Labor Studies and Research

Effective Communication
Tips and Techniques for

the Trainer in the Age of Google
and

Strategies to Deal with Students –
Who Know-It-All and Need To Prove It.

West Virginia University
Extension Service

Institute for Labor Studies and Research

Aaron A. Ondo



Objectives
• Demonstrate effective communication 

– Discuss Effect. Comm. dos and don’ts
• Explain incorporation of Google searches

– Demonstrate: Atomic Man, general facts, SDS
• Demonstrate cellphone applications

– Frequency generator / GMS / Drager
• Discuss problematic student issues

– Demonstrate solution methods
• Discuss your questions and comments
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• Effective communication results in 
mutual understanding

– Are you clear about what you tell others?

– Do you understand what is said to you?

– Are you sure?

Communication?



Listening Activity
• Please listen carefully for instructions

• Do not talk

• Do not ask questions

• Again, No talking

• What if this had been a safety briefing
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 Sender of the message 

 Message Sent

 Channel (message medium/format)

 Receiver of message

 Message received

Five Parts of Communication



Communication Process
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Feedback
• Are you talking to each of your students 

or talking at them?
– Eye contact

• “Look at me when I’m talking to you!”

• Are you listening?
• Are your students talking to you?

– Maintaining eye contact
– Asking questions
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The Dos
• Teach like their life depends on the info
• Repeat a question before answering it
• Respect an opinion

– Two sides to every coin
– Reject an inappropriate comment

• Connect with each student
– Look them in the eye
– Use their name when possible
– Smile and laugh
– Your non-verbal speaks volumes
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How We Communicate
(Message Channel)

• Words & language
– Verbal

• Tone of voice
• Body language

– Non-verbal

Tone of 
voice

~ 38%
Body 
language

~ 55%

Words & 
language

~ 7%

A
B
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• Non-verbal 
communication 
matters

• Remember…
you are always 
talking even 
when you’re 
not
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The Do Nots
• Don’t say something without thinking 

about the implications
• Don’t forget what your non-verbal says
• Don’t rush to make a judgement
• Don’t lose your composure
• Don’t forget…

– It’s your class and your responsibility for 
everything that happens during class

• (sometimes even during breaks)
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The Best Trainers…
• Engage and challenge you to think
• Draw you into the class discussion
• Effect a lasting memory of learning
• Offer personal experiences

– Fireside chat

• Leave you 
wanting more
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Google: Atomic Man
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Google: Atomic Man
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Wikipedia: Atomic Man
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Wikipedia: Harold McCluskey
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Cellphone Applications
• LightsOn Safety Solutions

– Gas Monitor Simulator
• Drager

– Gas Detection Training
• IUOE National Training Fund

– Confined Spaces 101
– Excavations 101
– Mold 101: Health & Safety

• Multiple developers 
– Tone (frequency) Generator
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LightsOn - Gas Monitor Simulator



Drager - Gas Detection Training
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Gas Monitor Simulator / Drager
Components you need:
• Wireless LAN
• Trainer device

– Android
– iPod touch, iPhone, or iPad

• Student device
– Android
– iPod touch, iPhone, or iPad

• Download and install free app from the 
Google Play Store or  iTunes App Store
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Tone Generator Pro
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WWW: Tone (Frequency) Generator

23http://onlinetonegenerator.com

http://onlinetonegenerator.com/


WWW: Hearing Test

24http://onlinetonegenerator.com/hearingtest

http://onlinetonegenerator.com/hearingtest.html
http://onlinetonegenerator.com/hearingtest.html


• What can interfere with communication?

• External Noise
– Other people
– Other activities

• Internal noise
– Other thoughts
– Other topics of concern

Effective Communication 
Difficulties



The Problematic Student
• Always the first to answer every question

– Correctly or incorrectly
• Knows it all…even if they don’t
• Has to prove they know something you 

don’t
• Always disagrees with you
• They…
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Always has an answer…
• I think it should have been done…
• I did that years ago when I …
• I would have done it by…

• You could have done that…
• You might want to consider doing…
• You should have seen the way I did…
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Won’t stop…
• Talking to the student next to them
• Taking phone calls during class
• Laughing loudly
• Using profanity

• Snoring
• Coughing
• Blowing nose
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Discriminating remarks…
Age/Race/Color/Sex/National Origin

• They should have been…
• They don’t deserve to…
• They need to be…

• We need to…
• You got to see this…
• What do you think about these…
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What can you do?
• Talk to the student one-on-one

– Explain the issue (they might not know)
– Politely request a behavior change

• Remove student from the class
– Temporarily or permanently
– Do you have this option?

• Use communication as a tool
– Your relative position to the student
– Give them your back…literally
– Continue talking (louder)…just don’t stop!
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Remember…
• Effective communication

– Get feedback from you students
– Connect or “talk” with each student

• Use Google to your advantage
– Actively engage students with searches

• Incorporate cellphone applications
– WISER / ERG / Company specific

• Problematic Students are humans also
– Find a way to solve each type of issue

31



Institute for Labor Studies and Research

Questions?

Aaron A. Ondo
304.290.9202

Aaron.Ondo@mail.wvu.edu
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