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Windows 98 -- Introduction

Welcome to Parachute for Windows 98 and Windows 98 SE. This manual will show you how to
configure Windows 98 for Parachute remote access, and logon to the NIEHS Network, through
the NIH network, from off-campus using a high-speed modem and a standard telephone line.

What Is Parachute?

Parachute is just a name used by NIH to describe, in one word, all of the various operating
systems’ names for the NIH dial-up or remote access networking components. Parachute is only
relevant to analog communication (standard telephone line), and not to digital communication
(DSL, cable, wireless, satellite, etc.).

Parachute only gives you a physical connection to the Internet, a network address inside the NIH
network, and nothing else. Once you are connected (dialed and logged in) to Parachute, its job is
done. It is up to some other piece of software to give you the services you require: a web
browser like Internet Explorer, to browse Internet web sites, and an email program like Outlook
to get your email. See: http://www.niehs.nih.gov/guide/remote/home.htm for more information
on remote computing.

Many users have questions or problems that are not caused by Parachute but are about some
other function they desire to do while dialed into Parachute. It is important to note this
distinction as it may save you a lot of time and frustration. Near the end of this document, we
will show you how to tell if you are logged into Parachute successfully.

What Do You Get From Parachute?

Before you dial into Parachute, you are probably wondering what you are going to be able to do
with it. You are probably going to compare what you can do from the office versus what you can
do over Parachute. Remember, Parachute only gives you a physical connection to the Internet
and a NIH network address, but with that connection you can do a lot of different things. To put
it simply, you can do almost everything your office computer can, only slower (provided you
have the software installed on your Parachute computer). Here are some of them:

o Use a web browser like Internet Explorer to browse World Wide Web sites.
o Use a web browser to access Outlook Web Access at https://owa.nih.gov/ email.

Using Cisco VPN or Citrix nFuse you can also:
o Use a web browser to access intranet web pages and resources normally only accessible
from inside the NIEHS network (on site).
o Map network drives to file sharing locations within the NIEHS network.
o Use Microsoft Outlook to access your email and calendars.

The clients and instructions for Cisco VPN and Citrix nFuse can be found at:

http://www.niehs.nih.gov/guide/remote/options.htm




Getting Technical Support

If you need help configuring your Parachute connection, contact your local Computer Support
Person (CSP) http://www.niehs.nih.gov/guide/desktop/staff.htm.

These instructions have been modified for the NIEHS user. For additional help, you can visit the
NIH Remote Access web site at: http://remoteaccess.nih.gov/ and click on the Parachute link.

What You Need — The Worksheet

o 'A Parachute account: & password:

o 2Your Parachute computer’s local Administrator password:

o 3Your network username: & password:

o *Your Network Domain: __NIH
o “Alist of any network drives you will need remote access to.
(drive letter, server name and shared folder name)

Examples:
Name Letter | Server\Folder
User’s data on u: \\data\jones99\
file server
NIEHS Public M: \\catoe\public
share
Branch specific P: \\catoe\dert GMB
file shares
K: \\catoe\project OM
R: \\dert ICfund
O: \\catoe\dert public
Worksheet:
Name Letter | Server\Folder

o °A high speed analog modem (V.90 preferred).



Notes:

1.

Contact Patricia Harris ( harrisp@niehs.nih.gov ) to apply for a Parachute account. The
NIH Center for Information Technology’s Accounts Group or Patricia Harris will contact
you with your user account and password.

Your local Computer Support Person (CSP) can help you get an unique computer name
to use on your home computer. This unique computer name is needed to distinguish your
computer from other computers on the network & is limited to a maximum of 15
characters. Do not use your office computer’s Computer Name.

For those who also use a Windows computer at work, this is the username and password
you use to login in at your office computer. The Domain is another field just below the
Password field.

Enter Network Password HE
[ | Enter your network password for Microsoft Networking.
==
.I. — Cancel
User name: |
Passward: |
Domair: |

If you will need to access resources on a NIEHS network share, you will need to record
the details of your mapped network drives. To obtain a list of your mapped network
drives, on your office computer. Non-Windows users may have to get this info from
their Computer Support Person (CSP).

a. Find the Network Neighborhood icon on the Desktop and right click on it and
select Map Network Drive from the popup menu:

Open
Explore
Eind Computer..

Map Metwark Drive...

Disconnect Metwork Drive...

Create Shortout
Rename

Froperties

b. From the Map Network Drive window below, click on the popup menu next to
the heading labeled: “Drive:” and scroll down the list until you see the drive
letters with \\server\folder entries next to them. Write this information on the
worksheet for each drive letter to which you wish to connect.



Map Metwork Drive

e [Sf ]
Ealh =N
Connect&s: | == Gi Wservernameifoldername Help

==l H: Nserernameifoldername

I

3 J: -

p=1 =pand by Default

Shared Directomss

5 Microsoft Windows Metwark

= YOURWIRKGROUP
"B UNIQUENAMEHERE

5. The modem should have already been installed.



Creating the Parachute Connection

1. First, we need to make a new connection. Find the My Computer icon on your Desktop

(Figure 1) and open it.
3

by Computer

Figure 1. The My Computer icon.

2. From the My Computer window (Figure 2), locate the Dial-Up Networking folder &

open it.

E My Computer _ O]

BHyComputer k]
J * = * s @ E x % »
|

Hack FEamimard p kap Drive Digconnect

Cut
Address _,%‘ ty Computer j
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3% Floppy [A:) WINDOWS 98
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Computer
Frinters Contral Panel
Dial-Up Networking
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I etwarking Tazkz
| E) 7

Figure 2. The My Computer window.

If you do not have a Dial-Up Networking folder, then you will need to add it by using the
Add/Remove Programs control panel.

a. From the My Computer window (Figure 2), locate the Control Panels folder &
open it.
b.

From the Control Panels window (Figure 2a), locate the Add/Remove Programs
control panel & open it.
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Figure 2a. The Control Panel.

c. From the Add/Remove Programs window (Figure 2b), click on the Windows
Setup tab.



Add/Remove Programs Properties
Install/Uninztall indows Setup l Startup Disk ]

To add or remove a component, zelect ar clear the check bow. [f
the check box iz shaded, only part of the companent will be
inztalled. To see what's included in a component, click Details.

Companents:

v E.ﬁ.ccessibility
v =] Accessones
& Commurnications
v jﬁ Deszktop Themes

308 ME

L ﬁ Internet Tools 0.2 MB ﬂ
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__ Detas._|
Hawe Disk....
O, | Cancel | |

Figure 2b. The Add/Remove Programs control panel — Windows Setup tab.

d. Locate the Communications component & click once on it & click on the Details
button.

e. From the Communications Component window (Figure 2c), locate the Dial-Up
Networking component & click on the check box next to it.



Communications

To add a component, select the check box, or click to clear it if pou
don't want the component. & shaded box means that only part of
the component will be installed. To zee what'z included in a
compaonent, click Details.

Components:

=] Dial-Up Server
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v| {3 Phone Dialer 02ME |
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Space avallable on disk: E2409.4 MB
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Frovidesz a connection to other computers wia a modem.

o
| ak | Cancel |

Figure 2c. The Communications Component window.

f. Click on the OK button & then click on the previous window’s OK button. You
may need to insert your Windows 98 CD ROM and restart the computer if
prompted. After restarting, continue the setup starting with Step 2 again.

From the Dial-Up Networking folder (Figure 3), locate the Make New Connection
Wizard & open it.

B3 Dial-Up Networking [Hi[=] E3
Fie Edt View G n

1 » »
. Links
Back

Address | Dial-Up Netwurkingj

)

Make Hew
Connection

2 ohject{s]

Figure 3. The Dial-Up Networking folder.



4. From the Make New Connection Wizard window (Figure 4), type in a name for this
connection (i.e. Parachute 800). Make sure that your modem is selected under the
“Select a device” heading. Click on the Next button.

Make Mew Connection |

Type a name for the computer pou are dialing:

IF'arau:hute 200

Select a device:

w222 [EigeTom 56K winModem =]

Canfigure... |

< Black I Hest » I Cancel

Figure 4. The Make New Connection — Name window.

5. From the next Make New Connection window (Figure 5), type in the Parachute phone
number & click on the Next button. The 800 number is: 827-0124

Make Mew Connection |

Twpe the phore number for the computer you want bo call;

Area code: Telephone number:
[go0 =] - [s27-D124

Country code:
I [Inited States of Amernica [1] j

< Back I Hest » I Cancel

Figure 5. The Make New Connection — Phone Number window.



6. From the next Make New Connection window (Figure 6), click on the Finish button.

Make Mew Connection |

'ou have suceeszfully created a new Dial-Up Metworking
conhection called:

IF'arau:hute 200

Click Finish to zave it in your Dial-Up Metworking folder.
Double-click it bo connect.

To edit thiz coanection later, click it, click the File menu
and then click Properties.

< Back I Finizh I Cancel

Figure 6. The Make New Connection — Finish window.



Configuring the Parachute Connection

7. You are now ready to configure the Parachute connectoid you just created above so that it
connects properly to the NIH network. Your should still have the Dial-Up Networking folder
open (if not, follow Steps 1 & 2 (minus the lettered parts) above & return here) and you should
now see a Parachute 800 connection. Right-click on the Parachute icon (as shown in Figure 7
below) & from the popup menu, click on the Properties command.

B3 Dial-Up Networking [ E[m] [E3
Fie Edt Yiew Bo ”n

1 3 3
o, Links
Back

Address |28 DiaHJp Netwarking » ]

5 Ea

'!_ Connect
Make Mew
Connection Create Sharkcut
Delete
Rename

Froperties
g Openz the prope~g Rt I

Figure 7. Parachute connectoid — contextual menu shown.

8. You will now see the Properties window for this Parachute connectoid (Figure 8). From the
General tab, verify that the area code & phone number are correct, United States of America (1)
is the Country code, Use area code and Dialing Properties is turned on & that your modem is
selected under Connect using (if not, select it from that popup menu).



Parachute 301

Gieneral ] Server Types | Scripting | Multink |

%E? Patachube 301

Phane number:
brea code: Telephone number:
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Country code:
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Connect using:
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Figure 8. Parachute connectoid properties — General tab.

9. Click on the Configure button in Figure 8 above to see your modem’s properties (Figure 9).
Your modem will listed below the tabs (the modem shown in Figure 9 is only an example).
Configure as shown & click on the Connection tab.



EigerCom 56K WinModem Properties

General l I:::unne-:tic-n] Dptiu:uns] Fu:urwarding]

“m:&; EigerCom 56K, Wintd odem
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ff —J On
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| ] | Cancel

Figure 9. Modem Properties — General tab.

10. From the Connection tab (Figure 10), configure as shown & click on the Port Settings
button.



EigerCom 56K WinModem Properties

General Connection l Dptiu:uns] Fu:urwarding]

Connection preferences

Data bitz: | a j
Parity: | Mone j

Stop bits: | 1 j

Call preferences

[+ ‘wiait for dial bone before dialing

Iv¥ Cancel the call if not connected within |60 zecs

[ Dizconnect a call if idle far more tharn mins

Fart Settings... | Advanced... |

| ] | Cancel |

Figure 10. Modem Properties — Connection tab.

11. From the Advanced Port Settings window (Figure 11), configure as shown & click on the
OK button to return to Figure 10 above & click on the Advanced button.

Advanced Port Settings

v Usze FIFO buffers [requires 1E550 carmpatible LLART

Select lower settings to comect connection problems.

Select higher settings for faster performance. Cancel
Beceive Buffer: Low (1) /} High [14] m
Tranzmit Buffer: Low [1] J High [1E]

Figure 11. Advanced Port Settings window.

12. From the Advanced Connection Settings window (Figure 12), configure as shown & click
on the OK button to return to Figure 10 above & click on the Options tab.



Advanced Connection 5ettings [ 2]

[+ Usze ermar contral v Usze o contral
[ Required ta connect (¥ Hardware [RTS/CTS)
[ Compress data

" Software [<OMA<0FF]
=

M odulation type
| Standard ﬂ

Extra settings

[ Appendtolog

Wiew Log Ok | Cancel

Figure 12. Advanced Connections Settings window.

13. From the Options tab (Figure 13), configure as shown and click on the Forwarding tab.

EigerCom 56K WinModem Properties

General] Connection  Options l Fu:urwarding]

Connection control
[ Bring up terminal window befare dialing

[ Bring up terminal window after dialing

Dial control
[ Operator azzisted or manwal dial

W ait for credit card tone: | & 3: gecondz

Status contral

[v Dizplay modem status

| ] | Cancel

Figure 13. Modem Properties — Options tab.



14. From the Forwarding tab, configure as shown and click on the OK button to return to Figure
8 above & click on the Server Types tab.

EigerCom 56K WinModem Properties

General] I:::unne-:tic-n] Options  Forwarding l

[ iThiz phane line haz Call Fonwarding

—
—

| ] | Cancel

Figure 14. Modem Properties — Forwarding tab.

15. From the Server Types tab (Figure 15), configure as shown & click on the TCP/IP Settings
button.



Parachute 800

General Server Types | Scripting | Multink |

Type of Dial-Up Server.

Internat, Windows NT Server, Windows 98

bdvarced options:

W Log on to nebwork

[¥ Enable software compression

" Require encrypted password

[ Require data encryption

[~ Becord a log file for this connection
Allowed network, protocols:

[ MetBELI
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¥ TCPAP TCEAP Settings... |

| Ok I Cancel ‘

Figure 15. Parachute connectoid properties — Server Types tab.

16. From the TCP/IP Settings window (Figure 16), configure as shown & click on the OK
button to return to Figure 15 above & click on the Scripting tab.



TCP/IP Settings
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" Specify an |E address
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Primary DMHS:
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Primary WwAIMS:
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Figure 16. TCP/IP Settings window.

NIH DNS & WINS Servers (most users will use these)

Primary DNS

Secondary DNS

NIH Central Primary WINS
NIH Central Secondary WINS

128.231.128.251
128.231.64 .1
156.40.70.20
156.40.74.20

Table 1. DNS & WINS Server Addresses.

17. From the Scripting tab (Figure 17), configure as shown & click on the Multilink tab.




Parachute 800
General] Server Types  Scripting Il'-ll.ﬂinkl

Script file
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|

Browse

-
[+ Start terminal screen minimeed
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Figure 17. Parachute connectoid properties — Scripting tab.

18. From the Multilink tab (Figure 18), configure as shown & click on the OK button.



Parachute 800

General] Server T_I,lpesl Scripting  Multiink. |

(¥ Do not use addiional devices

(" Lse additional devices

| Ok I Cancel |

Figure 18. Parachute connectoid properties — Multilink tab.

19. You will now be back at the Dial-Up Networking folder in Figure 19. You have now
finished configuring Parachute to connect properly to the NIH network.

Dial-Up MNetworking =] E3
Fle Edt View BGc® “
. ¥ »

\f_l
Back

bddress [_ﬁd DialUp Nelwglkur.gE

- Lirkz

2  m

Make New Parachute 300
Connection

2 object(z]

Figure 19. Dial-Up Networking folder with Parachute 800 connection.

20. You may want to create a shortcut to the Parachute connectoid on your Desktop so you can
easily use it to connect to Parachute in the future. To do this, right-click on the Parachute icon to



get a popup menu (see Figure 7 above) and select the Create Shortcut command. You will see a
warning prompt (Figure 20a) from which you should click on the Yes button. This will create a
shortcut to the Parachute connectoid called Shortcut to Parachute 800 on your Desktop (Figure
20b). Now, in the future, you can simply double-click on this shortcut to bring up the dialing
window that we will see in a moment.

S hortcut |

Windows cannot create a shortcut here.
Lo pou want the shortcut bo be placed on the dezktop instead?

Figure 20a. Shortcut Creation Warning.
=

Sharteut ta
Parachute 800

Figure 20b. Shortcut to Parachute icon.



Configuring Area Code Rules

21. You should now configure an Area Code Rule so that the area code will be dialed when you
connect to Parachute. To do this, open the Control Panel (use Steps 1 & 2a above) and locate the

Modem control panel (Figure 21) & open it.

B3 Control Panel _ O] =]
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Figure 21. Control Panels folder with Modems selected.

22. From the Modem Properties window (Figure 22), click on the Dialing Properties button.
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Figure 22. Modem Properties window.

23. From the Dialing Properties window (Figure 23) & click on the Area Code Rules button. If
you need to use a number (like 8 or 9) to access an outside line (i.e. from a hotel), disable Call
Waiting or use a calling card, configure those options before proceeding.
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Figure 23. Dialing Properties window.

24. From the Area Code Rules window (Figure 24), configure as shown & click on the OK
button to return to Figure 23 above. Click on the OK button in Figure 23 to return to Figure 22

above. Click on the OK button in Figure 22 to save the settings & return to the Control Panel
folder.
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Figure 24. Area Code Rules window.




Configuring Windows Networking Services

25. Now you should configure Windows Networking so that when you connect to Parachute,
you will be able to login to the NIH Domain & get to your IC’s file servers and access your
“home” drive or other shared folders.

To do this, start by locating the Network control panel (Figure 25) & opening it. If you have
closed the Control Panels folder, follow Steps 1 & 2 above to open it.

B3 Control Panel _ O] x|
J File Edit ‘“iew Go Favortes Help ‘
- o5 @ 4 - = ¥ (A -
Back Fariand p tap Drive  Discohnect Cut Pazte
J Address (=] Control Pared j
Mail and Fax Modems
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|Ennfigures netwark hard, |§'l 4

Figure 25. Control Panels folder with Network selected.

26. From the Network properties window (Figure 26), check to see if you have at least the
following components:

* Client for Microsoft Networks
« Dial-Up Adapter
 TCP/IP



Metwork
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=\, Client for Microsoft Metwarks
I8 Dial-Up Adapter
& TCPAP

Prirnary Metwark Logar:
| Client for Mizrosaft Mebworks ﬂ

File and Print Sharing. .. |

D ezcription

k. Cancel

Figure 26. Network Properties window — Configuration tab.

If you have other components, this is fine, another Windows Networking service or some other
software program is using them.

If the above components are installed, proceed to Step 27.
If one of these components is not installed, follow the remaining sub-steps in this step.

a. Click on the Add button in Figure 26 above to get the Select Network Component Type
window (Figure 26a).



Select Metwork Component Type

Cancel

& client enables vour computer bo connect to other
camputers.

Figure 26a. Select Network Component Type window.

If you are missing the Client for Microsoft Networks component, click on the Client
component in Figure 26a & then click on the Add button.

If you are missing the Dial-Up Adapter component, click on the Adapter component in
Figure 26a & then click on the Add button.

If you are missing the TCP/IP component, click on the Protocol component in Figure 26a &
then click on the Add button.

b. Now you need to select the appropriate manufacturer and component.

If you are adding Client for Microsoft Networks (Figure 26b), under the Manufacturers
column, click on Microsoft and under the Network Clients column, click on Client for
Microsoft Networks. Click on the OK button to return to Figure 26 above.

Select Metwork Client

Click the Metwork Client that you want to install, then chick OF. If you have
— ar installation dizk. for thiz device, click Hawve Digk.

Manufacturers: M etwark Clients;
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Have Disk. .. |

OE | Cancel |




Figure 26b. Adding the Client for Microsoft Networks networking component.

If you are adding Dial-Up Adapter (Figure 26c¢), under the Manufacturers column, click on
Microsoft and under the Network Adapters column, click on Dial-Up Adapter. Click on the
OK button to return to Figure 26 above.

Select Hetwork adapters
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Figure 26¢. Adding the Dial-Up Adapter networking component.

If you are adding TCP/IP (Figure 26d), under the Manufacturers column, click on Microsoft
and under the Network Protocols column, click on TCP/IP. Click on the OK button to return
to Figure 26 above.
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Figure 26d. Adding the TCP/IP networking component.

27. Click on Client for Microsoft Networks in Figure 26 above & click on the Properties button
to get the Client for Microsoft Networks Properties window (Figure 27). Configure as shown
below. For the Windows NT domain field, refer to your worksheet at the start of this document.
Click on the OK button to return to Figure 26 above and click on the Identification tab.

Client for Microzoft Networks Properties
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Figure 27. Client for Microsoft Networks Properties window.

28. From the Identification tab (Figure 28), type in the unique computer name from your
worksheet in the Computer Name field; type in your IC’s Domain name from your worksheet in
the Workgroup field; you do not need to type anything in the Computer Description field but you
may put anything you like here. Click on the Access Control tab.
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Figure 28. Network Properties window — Identification tab.

29. From the Access Control tab (Figure 29), configure as shown.
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Figure 29. Network Properties window — Access Control tab.

30. Click on the OK button in Figure 29 above to save the Network settings. Windows may ask
you for your Windows CD so it can copy the necessary files to your hard drive. Also, Windows
may need to restart (Figure 30) to finish installing the component(s); if so, then after Windows
restarts, come back to this step.

System Settings Change E

\ql) Y'ou must regtart your computer before the new settings will take effect.
L ]

Do yowr want ba restart pour computer now?

Figure 30. System Settings Change — Restart Prompt.



Logging into Parachute
31. Finally! You were probably wondering if you would ever get to this part.

If you made a shortcut on the Desktop, then you can simply double-click on it to open the dialing
or Connect To window (Figure 31).

If you did not create the shortcut, then you can find the Parachute icon in the Dial-Up
Networking folder (Steps 1 & 2 above).

In the User Name field, type in your Parachute username from your worksheet.
In the Password field, type in your Parachute password from your worksheet.

Click on the Connect button to dial into Parachute.

:.1-': Connect To

=
fhﬁ Parachute 800

Uzer name:

Pazzwaord:

|
|
[~ Save pazzword

Phone number: |E':”:| B27-0124

Dialing from: |New Location j Dial Froperties...
Connect | Cancel |

Figure 31. Parachute — Connect To window.

32. Ifall goes well, you should see the following status indicators as the connection attempt is
made (if not, refer to the section below entitled Troubleshooting):

:é'- Connecting to Parachute 800
] =l Status: Disling .. Cancsl |

Figure 32a. Connection Status — Dialing mode.



:é'- Connecting to Parachute 800

El Bl Status: Yerifying uzer name and Cancel

Figure 32b. Connection Status — Verifying Username & Password Mode.

:é'- Connecting to Parachute 800

B ®  Status: Logging on to network Cancs!

Figure 32c. Connection Status — Logging On to Network Mode.

33. Congratulations! You are now logged into Parachute & you should now see the Connection
Established window (Figure 33) and you can click on the Close button to close this window
(don’t worry, this will not disconnect you from Parachute). If you do not wish to see this prompt
displayed in the future, click on the “Do not show this dialog box in the future.” option before
clicking on the Close button.

NOTE: If you see another login prompt like the one in Figure 34 below, then refer to the section
below entitled: Logging On to a Windows Network

Connection E stablizhed

You are connected to Parachute 800.

To dizconnect or bo wiew status information,
double-click the dial-up icon in the status area =
af the tazkbar. ;I,

“You can also double-click the connection icon B
it the Dial-Lp Metwarking folder. = %

[ Lo nat show this dialog bax in the future.

Mare Infarmatian. ..

Figure 33. Connection Status — Connection Established



Enter Metwork Pazsword
o | Enter your network password for Microzsaft Metworking.
- -
I = Cancel
Uszer name: |
Pazzword: |
Damair: |

Figure 34. Microsoft Windows Networking Login Prompt
Disconnecting from Parachute
When you are done working with Parachute & want to disconnect, perform the following steps:

1. From the System Tray (the part of the Taskbar where the time is displayed) you should
see two little computer icons (Figure 35a).

S8 B3 PM

Figure 35a. System Tray — Dial-Up Connection icon.

2. Right-click on these little computer icons to get a popup menu (Figure 35b) & select
Disconnect.

Status
Dizconnect

=5 E:34FM

Figure 35b. System Tray — Dial-Up Connection popup menu.



Logging On to a Windows Network

Windows 98 provides you with the necessary clients, services and protocols to logon to your
IC’s Microsoft Windows NT or 2000 Domain on the NIH Network. You can use the Network
Neighborhood on your home computer to access shared resources or map a drive to your
network user directory (sometimes called a “home” directory).

To use this service, you need to have an NIH IP address. This means that if you use another dial-
up ISP (Internet Service Provider) like AOL or Erols, you will not be able to use this service.
Since Parachute gives you an NIH IP address, you can use this service.

1. To login to your IC’s domain, you will have probably already been prompted to do so (Figure
36) just after you connected to Parachute, type in your IC Network Username, Password &
Domain (from your worksheet above). Do not type in your Parachute username & password as
they are not the same account. Even though they may be set the same, the domain & Parachute
accounts are on two independent systems.

Remove the checkmark from "Save this password in your password list" That way if your
domain password changes, you will still be prompted with this login. If you do leave the
checkmark & click OK & your domain password changes, you will get an error message like the
one in Figure 41 or 44 below.

Enter Metwork Pazsword
) | Enter your netwark. passward for Microsoft Mebwaorking.
]
.I- =1l Cancel
Llzer name: |
Pazgword: |
Domair: |
[ Save this pazsword in your passward lizt

Figure 36. Microsoft Windows Networking Login Prompt

2. If all goes well, you should see the Windows Login Script window (Figure 37), which will
automatically close when the Login Script has finished (do not close this window as there are
processes that are being ran that are needed for you to get to your IC resources).



"15 Windows HT Logon Script

. Please wait while your logon is processed...

The command was completed successfully.
Current time at “WHIHDC is E2-25-2Z882 :31A.HM.

Figure 37. Windows NT Logon Script window.

3. Congratulations! You are now logged into your IC’s domain & you should now have access
to your “home” drive & any other servers for which you have login permissions. You can verify
this by opening the Network Neighborhood icon on your Desktop to see if there are other
domains or computers listed (see Figure 38 below for an example).

NOTE: If you receive any error messages, refer to the Windows Network Login section in the
Troubleshooting section below.

du NIH _ O] x|
File Edt View Go Faveites  Help Kl
- = = g >
Back p tap Drive Dizconnect
Address % NIH E
=) ACOLYTE =] CITEIGBACK
= B BEMGALIZNT =) CITEOSECD
=g =) CIT10B DA =) CITEOSECIM
NIH =) CIT10MMC =) CITCOLDFUSION
=) CIT10MMEC2 =) CITCOLDFUSIONZ
=) CIT10SMITHCHZ =) CITCRSERVER
=) TS M =) CITCSRDEY
=) TS M2 = CITCERS0L
=) CITADMGMT =) CITCSRSTAGING
=) CITASPECT =) CITCSRWER
=) CITEACKGATE = oToCss00
KIN i3

Figure 38. Browsing the Network Neighborhood.

Connecting or Mapping Your Network Drives




1. After successfully logging into Parachute, locate the Network Neighborhood icon on the
desktop, right-click on it & select the Map Network Drive command from the popup

menu (Figure 39).
s

Open
Explore

Eind Computer..

Map Metwark Drive...

Disconnect Metwork Drive...

Create Shortout
Rename

Froperties

Figure 39. Selecting Map Network Drive from the Network Neighborhood Popup Menu.
2. From the Map Network Drive window (Figure 40):

Map Metwork Drive Kl E3

Dirivee: | il j | k. |
ﬂ Cancel

Path: |‘»Hsewername'ﬁfnldername

[V Reconnect at lagar

Figure 40. Map Network Drive window.

Using your Worksheet from above, select your drive letters from the Drive menu, type in the
server\folder path in the Path field (i.e. \\myservername\sharedfoldername ). To keep from
having to do this every time you dial-in to Parachute, checkmark the option labeled
“Reconnect at Logon”. Click on the OK button.

You may see a window pop up listing the contents of this shared network folder.
Repeat this process until all of your drives are mapped.

You can now access these drives as you normally would from your office computer.



Troubleshooting

Windows Network Login

If you see one of the following errors, try the suggested resolution. If the problem still persists,
contact your IC’s Help Desk or your local computer support staff for assistance.

Problem: No Domain Server Found

Possible Causes: The Parachute configuration is not setup correctly or your IC’s domain
controller is not responding or is down for servicing.

Possible Resolutions: Check the Parachute configuration or if your IC’s domain controller is
down, wait until it has been restored & try again.

Microzoft Metworking

& Mo domain zerver was available to validate your pazsword. 'ou may not be able to gain access to zome netwark
rEs0LUrCes.

Cancel

Figure 41. No Domain Server Found alert.
Problem: Missing Domain
Possible Causes: You may have forgotten to type in your IC’s domain name.

Possible Resolutions: Re-enter your IC’s domain name & try again.

e Y'ou muszt gpecify a domain ko log on to.

Figure 42. Missing Domain alert.
Problem: Username Cannot Be Found

Possible Causes: The IC network username you entered is either misspelled, the account has not
been created yet or the account has been deactivated.



Possible Resolutions: Re-enter your IC network username & try again; for new accounts, try
again later; if you suspect your account has been disabled, then check with your IC’s Help Desk
or your local computer support staff — CIT cannot assist you with this part.

Microzoft Metworking 1] |

Q The uzermame cannot be found.

Figure 43. Unknown Username alert.
Problem: Password Is Not Correct

Possible Causes: The IC network password you entered is either misspelled, the account has not
been created yet or the account has been deactivated.

Possible Resolutions: Re-enter your IC network password & try again; for new accounts, try
again later; if you suspect your account has been disabled, then check with your IC’s Help Desk
or your local computer support staff — CIT cannot assist you with this part.

Microzoft Metworking |

0 The domain paszword you supplied iz not corect, or access to pour logon server haz been denied.

Figure 44. Incorrect Password alert.
I Cannot Dial or Connect to Parachute

If you do not get the connection status indicated by Figure 32¢ above, here are some error
messages & solutions.

If you see the following error:

Dial-Up Metworking |

Ermor B30: There is no dialtone.
b ake zure your modem iz connected to the phone line properly.

Figure 45. Dial-Up Networking Error #680.



This can occur if:

* The telephone line is not working, is damaged or is unplugged from the wall. Check the
telephone cord/cable. If you have an extra phone, try plugging it into the wall jack & see if you
get a dial tone.

* The telephone line is plugged into the wrong port on your modem. Modems usually have two
ports on them. One is for the telephone line (sometimes labeled with LINE or WALL) and the
other is for an external telephone set — just in case you want to have one near you (sometimes
labeled with PHONE or AUX).

If you see the following error:

Dial-Up Metworking Ed

Errar 631: The computer you'te dialing in to cannaot establish a Dial-Up Metwaorking connection.
Check vour pazaword, and then iy again.

Figure 46. Dial-Up Networking Error #691.
This can occur if:

» The username or password was incorrect. Re-enter your Parachute username & password in
the dialing window. Make sure you do not have the Caps Lock key turned on as the password is
case-sensitive.

Dial-Up Metworking E

Error 678; The computer you are dialing in tois nok answering.
Ty again later.

Figure 47. Dial-Up Networking Error #678.
This can occur if:

 The phone number you typed into the dialing window is incorrect. Check the phone number
field & re-enter it if necessary.

* There is a telephone network problem such as “line noise” that is preventing the call from

completing. This noise can be in your house, neighborhood or somewhere in between you &
NIH. Computers must have a very “clean” signal in order to make a successful connection to
each other. The call may have to go through several telephone “exchanges” before getting to



NIH. Try your call again later. If you still cannot connect, contact your IC’s Help Desk or your
local computer support staff for assistance.

 Parachute may be down. To verify this, try dialing the Parachute phone number from your
home’s telephone set. If you hear the call “ringing” & you hear a long screeching or squealing
noise or tone then Parachute is functioning normally so make sure one of the other items above
are not causing the problem. If you do not hear the call “ringing” then try dialing another
number in that area code (sometimes local or regional telephone exchanges go down). If you
hear the call “ringing” constantly & no screeching or squealing tones then Parachute may indeed
be down.

Dial-Up Metworking E

Eror 623; You have been dizconnected from the computer pou dialed.
Diouble-click the connection ta by again.

Figure 48. Dial-Up Networking Error #629.
This can occur if:

* The connection is disconnected (cable came unplugged, home, neighborhood or regional
telephone system outage, etc.). Recheck the connections and try again.

I Get Connected to Parachute but I Cannot Get to the Internet

If you do get the connection status indicated by Figure 32¢ above, here are some possible
problems & solutions.

Open your web browser (Netscape or Internet Explorer, etc.) and see if you can go to a web
site like: http://www.opm.gov/ If you can get to this web site (especially if you have never been
to this site from this computer) then your Internet connection & services are working fine.
Perhaps the web site you are going to is down at the moment or the service (email server, etc.) is
down for maintenance. Try again later or if you know the organization who owns or maintains
this service, contact them for assistance.

If you are not able to go any web sites, try using the built-in Windows IP Configuration
Monitoring application. To open it, go to your Start menu & select the Run command & in the
Run Window, type in:  WINIPCFG and press return to open the IP Configuration application
(Figure 49):
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|PPP &dapter =]
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Figure 49. 1P Configuration window — Normal Info view.

Click on the More Info>> button to get all the information:

IP Configuration M=

Haszt Infarmation
Hogt Mamme | Your Computer Mame Here

DHS Servers 123.231.128.251 J

MNode Type Hubrid
MetBIOS Scope [d
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IP Address 156.40.65.114
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Diefault Gateway 156.40.65.114
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Secondary WIMNS Server 156.40.74.20
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Lease Expirez 01 07 30 12:00:00 Ak
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Figure 50. IP Configuration window — More Info view.

Make sure that PPP Adapter is the selected Ethernet adapter.



If the TP Address field has an entry that starts with 156.40 then this is means that Parachute gave
you an IP address. If you do not see an address here or you see one that doesn’t begin with
156.40 (perhaps it starts with 192.168 or 169.254) then this is most likely because the TCP/IP
Properties are setup incorrectly. Verify the settings by referring to Step 16 above.

If the DNS Servers field is blank or has a value other than 128.231.128.251 or 128.231.64.1, then
the DNS addresses are setup incorrectly. Verify the settings by referring to Step 16 above.

Then disconnect from Parachute & reconnect to see if the problem persists. If the problem still
persists, then contact your IC’s Help Desk or your local computer support staff for assistance.

You may have an Ethernet card in your computer that Windows is trying to use instead of the
PPP Adapter. From the IP Configuration window above (Figure 50), click on the popup menu in
the middle of the window (under the heading Ethernet Adapter Information) and see if you have
another entry there (ignore the AOL Adapter if it is listed). If so, then you will need to disable
this Ethernet adapter in order to fix the problem.

To do this:

1. Open the My Computer icon on your Desktop & open the Control Panels folder & locate the
System control panel (Figure 51) & open it.

Control Panel _ O] x|
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Figure 51. Control Panel with System icon selected.

2. From the System Properties window (Figure 52), click on the Device Manager tab.
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Figure 52. System Properties — General tab.

3. From the Device Manager tab (Figure 53), locate the Network Adapters category & click on
the little plus (+) sign next to it to expand the category & find your Ethernet adapter in the list
(the adapter listed in Figure 53 is only an example, yours will probably have a different name).
Click on your Ethernet adapter & then click on the Properties button in the lower-left corner of
the window.



Syztem Properties E

General Device Manager l Hardware F'ru:ufiles] F'erfu:urmanu:e]

& ‘iew devices by bype ™ iew devices by connection

= Dizk drives ﬂ
B Display adapters
= Hard dizk contrallers
&5 Human Interface Devices
#2 Kepboard
.@ Maodem
;,J Monitors
= Mouse
B8 Metwork adapters
B8 DialUp Adapter
= HE | ntel[F] PRO/A1 00+ Management Adapter
o Ports [COM & LPT)

= SC51 controllers
Sound, videa and game caontrallers
B System devices
lé Univerzal zerial buz contraller —

Properties | Refrezh | Remove | Prirat... |

o O O Y B O

][]

Figure 53. Device Manager with a sample network card selected.

4. From the Ethernet Adapter’s Properties window (Figure 54), turn on (checkmark) the option
“Disable in this hardware profile” under the Device Usage heading. Click on the OK button to
return to Figure 53 above & click on the OK button. Now, try re-connecting to Parachute.

NOTE: The Ethernet card shown in Figure 54 is only an example. Your Ethernet card will
probably be different but it will still have the same option to disable it.
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Figure 54. Ethernet Card Properties — General tab.

I connect to Parachute but I do not get prompted to login to my IC’s domain.

If you do not get the Enter Network Password screen (Figure 36) after you dial-in to Parachute,
try deleting your saved password files by using the MS-DOS prompt as follows:

1. Click on the Start button & select the Run command. In the Run Command’s window, type
in. COMMAND and press return.

2. You will now see a MS-DOS Prompt window (Figure 55). Type in the following command:
DEL * PWL and press return. If you see the message: “File not found” that is fine.



"% MS-DOS Prompt

CWWINDOW S=-del * L puw]

Figure 55. MS-DOS Prompt.

3. Exit the MS-DOS Command Prompt by typing: EXIT and press return. The window will
automatically close.

4. Restart your computer.

5. You should see a Logon Window (Figure 56). Type in your network username (see your
worksheet above) in the User Name field. IMPORTANT: Leave the Password field
blank/empty. Click on the OK button. You may get prompted to verify this login password, if
s0, leave both the Password & Verify fields blank/empty & click on the OK button. Your
computer should finish starting up normally. Try logging into Parachute again.

Enter Windows Password

Type a name b identify yourself to Windows. Enter a
i pazsword if you want to,
Tip: If you don't enter a pazsword, you won't get thiz Cancel

prompt again at skartup,

Uzer name: |Y|:nur Metwork Login Mame Herd

Pazzword; |

Figure 56. Windows Password Prompt.



