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Installing Norton AntiVirus for Macintosh

These are instructions for downloading and installing Norton AntiVirus on Government owned Macintosh home computers. This product, called NAV for short, is the same one on-site Macs use to protect against computer viruses. Downloading and installing this software will provide the same protection for your home Mac.

These instructions do not print very well when using Netscape for Macintosh. For good printing results, view and print using Internet Explorer or download a printable version in Microsoft Word format.

	License Warning

	Norton AntiVirus is NIEHS Site-licensed for Government owned Macintosh computers only. You may not download or install this product on a personally owned computer.

	 


System Requirements

· PowerMacintosh, G3, or G4 computer running System 8 or above

· 24MB RAM minimum

· 10MB hard disk space

Downloading the software

1. Connect to the NIEHS network using the NIEHS Remote Access Server. You will not be able to download the software if you connect via another ISP. If your Mac is not set up to do this, please refer to the Dialup Networking for the Mac instructions at http://www.niehs.nih.gov/guide/remote/dialniehs/mac/home.htm.

2. Once you are connected, start Netscape Communicator or another web browser and connect to this page at http://www.niehs.nih.gov/guide/desktop/av/navmac.htm. 

3. Click here to -> Download Norton AntiVirus now. 

The software is about 4.3 megabytes and will take 20 to 30 minutes to download, depending on your connection speed. The download is in binhex format and should be automatically opened and decoded by Stuffit Expander, resulting in a folder named Norton AntiVirus. The folder will be saved on your Desktop or wherever you have specified for downloads in your browser's preferences. 

4. To reduce the download time, the Norton AntiVirus Reference Guide, is not included with the software. This is an 860K Adobe Acrobat PDF file which you can download separately if you like. This will take about 5 to 10 minutes.

Click here to -> Download the NAV Reference Guide now. 

When the software has finished downloading, disconnect from the Remote Access server to begin installation. 

Removing old virus software

Your Macintosh may already have one of the older antivirus products, VirusScan or SAM installed. If so, it should be removed before you install Norton AntiVirus. 

1. Open your hard drive and locate the System Folder. Double-click on the System Folder to open it.

2. Locate the Extensions Folder and open it. It will be easier to work with if you view the window as a List. Do this by clicking on the View menu and choosing as List from it.

3. Scroll to the top of the window and look for files named 
SAM Intercept or 
VirusScannerPPC. If you find either of these files, drag them to the trash.

4. Close the Extensions Folder then open the Control Panels folder. Search for and delete the same files here.

5. Close the Control Panels folder, then search for and delete the two files in the System Folder itself.

6. Close the System Folder. If you didn't find either of the two files you can proceed directly to the Installation Procedure. If you did find either 
SAM Intercept or 
VirusScannerPPC, you must Restart your Mac before continuing.

Installation Procedure

1. Some items from the Norton AntiVirus folder must be copied into the Extensions folder and the Preferences folder inside your System Folder. To do this, open your hard drive and locate the System Folder. Double-click on the System Folder to open it.

2. View the System Folder window as a List. Do this by clicking on the View menu and choosing as List from it.

3. Scroll the System Folder window as necessary to make the Extensions folder visible. You don't need to open the Extensions folder.

4. Go back to the Norton AntiVirus folder on the Desktop and open it. The first item in this folder is called put in Extensions folder. Open this folder and drag its contents, not the whole folder, into the Extensions folder as show below. 



5. Close the put in Extensions folder window. Now go back to the Norton AntiVirus folder and open the folder named put in Preferences folder. Drag its contents, not the whole folder, into the Preferences folder as show below. 



6. Close the put in Preferences folder window, the Norton AntiVirus window, and the System Folder window. Drag the Norton AntiVirus folder icon from your Desktop to your Utilities folder (or wherever you prefer to keep your utility applications).

7. Restart your Macintosh. The virus protection doesn't start and the LiveUpdate feature can't be configured until you restart. 

Installation is complete.

Configuring and using LiveUpdate

The main limitation of all virus protection software is that it can only protect against known viruses. Norton AntiVirus works from a set of virus definitions, and to maintain protection, these definitions need to be kept up to date. Norton publishes new virus definitions monthly, usually in the first few days of the month, and the LiveUpdate feature of Norton AntiVirus allows new definitions to be downloaded and installed directly from the Internet. 

This procedure will configure Norton AntiVirus so that it can find the LiveUpdate program, then manually update the virus preferences. 

1. When your Mac has restarted, connect to the Internet using the NIEHS Remote Access Server or any other method you have available.

2. Once you are connected, locate the Norton AntiVirus folder (in the Utilities folder or wherever you put it in the previous section) and open it.

3. Locate the Norton AntiVirus program itself, inside the Norton AntiVirus folder, and double-click it. 



4. This brings up the main Norton AntiVirus window. Click the LiveUpdate button. 



5. A file select dialog will appear asking you to locate the LiveUpdate program. It's in the LiveUpdate Folder, inside the Norton AntiVirus folder. Click once on LiveUpdate Folder, then click the Open button. 

6. This points the file select dialog into the LiveUpdate Folder and lists its contents. Click once on LiveUpdate and then click the Open button again. This sets the location of LiveUpdate so that Norton AntiVirus can find it again and opens the LiveUpdate window. (You won't have to go through the file select dialogs the next time you use LiveUpdate.) 



7. Three large buttons access all the functions of LiveUpdate. The status area at the bottom shows the date you last checked for available updates and the date of last update. Click the Customize This Update Session button. 



8. You will see a status window while LiveUpdate connects to Symantec's server. Once the connection has been made, a window similar to the one below appears showing the up-to-date status of LiveUpdate, Norton AntiVirus, NAV Virus Defs Update, and other Norton software you may have used on your Mac. 

A checkbox will appear next to any item for which an update is available. When you click the Update button, all the items which have these boxes checked will be downloaded and installed. You can choose not to download an item by clicking on its checkbox to "un-check" it. It's important that you update the Virus Defs, but you may want to un-check other items to save download time. 



When you are satisfied with the items selected, click the Update button. Updating the Virus Defs will take about 4 - 6 minutes, depending on your connection speed. If LiveUpdate found no items to update, the window will have Quit and OK buttons instead. In this case, click the OK button. 

9. When the new files have been downloaded and installed, a LiveUpdate Summary window will appear showing you the new status. If anything was changed, this window will recommend that you restart your computer. Click the Quit button, then disconnect from the Internet and restart your Mac. If no new files were installed, there's no need to restart. 



That's it. Your virus definitions are now up to date. To keep it that way, you should use this procedure every month. 

About automated updates

LiveUpdate can be set to load updates automatically on a repetitive schedule of your choice. This isn't practical for dial-up users because it requires your Mac to be running and your modem and phone line available at the scheduled times, and it provides no way to terminate the connection when the update is finished. 

On the other hand, if you have a DSL or other "always on" connection, scheduled updates are very convenient. If your Internet connection is always active: 

Start Norton AntiVirus and click the LiveUpdate button as you did before. When the LiveUpdate window appears, click the Schedule Future Updates button. The LiveUpdate Scheduler window will appear as shown below. 



1. LiveUpdate calls each schedule an "Event". To create a new Event, click the New button. When prompted, give the event a name, such as "Monthly Update", then click OK. The name appears in the Event pop-up just above the calendar. 

2. Choose a date for your first scheduled update by clicking on it in the calendar. 

3. Choose what should be updated from the Event Type pop-up menu. The example shows "Update Virus Definitions", but you can choose to update Norton AntiVirus, LiveUpdate, or all your Norton products. 

4. Choose how frequently you want the update to run from the How Often pop-up menu. Monthly is adequate to get all regular Virus Definitions releases, but you can check more frequently to catch emergency releases. 

5. Set the time of day for the update to run in the at field. 

6. Review your choices, then click the Done button. 

7. Your schedule is now set. Quit LiveUpdate by choosing Quit from the File menu. 

Using Norton AntiVirus - Scanning your Hard Drive for viruses

Once you have NAV installed, it scans files as you open them or copy them to your Mac. If you haven't used any virus protection before installing NAV, you should scan your hard drive for viruses, but after you do so, new files will be scanned automatically as you open them or copy them to your Mac. Scanning your hard drive is easy: 

1. Start Norton AntiVirus as you did in the previous section. Your hard drive will be shown in the list to the left of the buttons. If you have more than one hard drive or more than one partition on your hard drive, or if you have file servers mounted, they will appear, too. 



2. Select the volumes you want to scan by clicking on them so that they highlight. Hold the Shift key down to select or deselect more than one volume. 

3. When you have selected the volumes you want to scan, click the Scan/Repair button. NAV will begin scanning your hard drive(s). A progress bar will be shown while the scan in progress. 

4. When the scan is complete, NAV will list any infected files and tell you what it did with them. 

This should be all you need to do with Norton AntiVirus. If you would like to learn more about what it does, you can access Norton AntiVirus Help from the Help Menu. 

